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Tenant
Information

Your Property Manager is – Lia Storer

email: lia@spagippsland.com.au

Tel: 0409 279 486
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Rent-

Your rent is to be in advance at all times as per the Residential Tenancies Act and your
Tenancies Agreement.

Your rent is to be paid via Rental Rewards. This gives the option of one off payments, set
and forget and BPAY. Please check the applicable charges for the method of payment you
are requesting.

Alternatively, you can arrange Centrepay if you receive Centrelink benefits - our Centrepay
number is 555 122 857C.

Tenancy Agreement & Legislation –

The owner of the property that you are leasing is deemed the title holder and this person
holds all authorities on the property. The property manager is employed by the owner and
is their representative at all times during the lease period. The property will often form a
substantial financial risk for the owner.

Your tenancy is governed by the REIV (Real Estate Institute of Vic) Tenancy agreement that
you have signed and the Residential Tenancies Act 1997 (Vic). This legislation undergoes
reform and updating every couple of years, so if you have been leasing a property previously,
things have more than likely changed and in some cases, quite substantially. Your property
manager will be at hand to guide you at all times if there is any confusion.

Please be aware, your agreement is a legally binding document. This agreement is your legal
commitment to the owner of the property that you agree to pay the rent and water in full
for the entirety of the agreement. If you are unsure about this commitment please speak
with your property manager immediately.
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Responsibilities & Definitions-

The Tenant and Landlord have different responsibilities with regard to a lease.

Landlord - The landlord holds the title over the property and is deemed the owner. The
landlord owns the land (if provided), the building, the fixtures and fittings. These are
considered possessions of the landlord and they hold rights over these items. For example
they own the light fittings, the curtains, the door handles, the tiles, the paint, the grass, the
concrete etc etc. The tenant must always seek permission to change or adjust anything that
is owned by the landlord. Being a landlord provides substantial ownership of risk.

Tenant - The tenant is the lease holder to the property. This means they are renting
the property as it is provided at the start of the lease. The tenant does not own the property
or any fixtures or fittings. The tenant is provided the right to reside in the property and
enjoy it's peace and enjoyment. The landlord will always determine what improvements
can be made at the property. The landlord does this after reviewing a summary
maintenance plan and budget. The tenant is not provided with a level of risk. The tenant is
expected to pay the rent and utilities on time, not damage the property and care for the
property during the lease. The tenant is expected to hand the property back to the Landlord
in the same condition that it was given to them at the start of their lease when vacating.

Property Manager- The property manager works for and represents the landlord.
The property manager is required to adhere to the legislation, regulations and the lease
agreement. The property manager will engage in best practise at all times and has the
landlords interest as a priority.

How to achieve a successful tenancy -

A successful tenancy can be easily achieved if consideration and effort is made with regard to the
following points-

 Paying Rent and utilities on time, every time
 Not damaging or permitting others to damage the property
 Care for the property as though it is your own
 Abide by the Residential Tenancies Act 1997 at all times
 Always respect the investor and understand their risk
 Stay and honour your lease term for the full term
 Hand the property back exactly how it was handed to you
 Show and provide effort with the vacate clean
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Landlords Typical Outgoings to Consider- The following is an example of the typical outgoings
a landlord will incur based on a typical investment loan for a $300k property per annum.

Mortgage (higher rate for investment loan) $26,936

Mortgage Insurance $345

Building Insurance $500

Public Liability Insurance $300

Landlord Insurance $380

Council rates $1,200

Water Rates $1,600

Land Tax $5,000

Emergency Services Levy $200

Property Management Fees $2,000

Maintenance Fees $2,500

TOTAL $40,961 per annum

It is always beneficial to consider the cost associated with owning an investment property.

Tenancy Guidelines –

Commencing a new lease can be a busy time for you. To ensure that this transition is smooth the
following guidelines will help you maintain a strong relationship with your property manager.

Rent - Pay your rent on time every time.

Water - Pay your water bill on time every time.

Bond - Pay your bond when requested to do so at the commencement of the tenancy.

Property Condition Report - Complete & sign each page and return the report to SPA Gippsland asap.

Routine Inspections - Oblige and co-operate when advised of a routine inspection date.

Contact Details - Advise of any changes to your contact phone numbers or email address.

Animals & Pets - Permission is required from SPA Gippsland.

Parking of Vehicles - Do not park a car, motorbike, trailer or caravan on the garden, lawn or any
other place other than the driveway, carport if provided or use the road.

Gardens - You are obliged and expected to maintain the grass & lawns by having them cut and
edged every 2-3 weeks (minimum) and to have the garden beds weeded. If you are having trouble
with this please speak to SPA Gippsland and this can be arranged by a contractor at your expense.
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Please note that you are expected to water the lawns and gardens in the drier months so you can
return the property the way you received it.

Damage - You are responsible for damage, including accidental damage. All matters must be
reported in writing by email to SPA Gippsland asap.

Picture Hooks/Mounts/Bluetack/Adhesives - Do not fix any picture hooks, mounts, bluetack or
adhesives to the wall without permission of SPA Gippsland.

Hot Water System - It is important that you understand where the hot water system is located and
how it works. This will be explained in your induction with SPA Gippsland.

Water Meter & Mains - It is important that you know where the water meter is and how to turn off
the water mains in the event of an emergency or a substantial leak. This will be explained in your
induction with SPA Gippsland.

Electricity & Meter Board – It is important that you know where the electricity mains board and
meters are located in the event of an emergency or electrical troubles. This will be explained in your
induction with SPA Gippsland.

Gas Meter & Mains Supply - It is important that you know where the gas supply and meter is
located in the event of an emergency.

Aircond Filters - It is important you know how to clean and re-install the filters to an air conditioner
every 2 months as a minimum.

Smoke Detectors - Do not remove or tamper with a smoke detector as they are designed to assist
with a fire emergency. Please report any faults or damage asap to SPA Gippsland.

Insurance – It is important that you arrange your own insurances to cover your contents.

Locking Yourself Out – Locking yourself out of a property can be a problem for you. You will be
responsible for any costs associated for a solution (ie locksmith or afterhours call out). Please note
that if the property uses a master key system then this can be expensive if you have lost the key.

Carpets – Carpets are to be professionally steam cleaned at the tenant’s expense at the end of the
tenancy and a receipt produced as evidence.

Smoking – Smoking is not permitted inside the property.

Drains- Do not under any circumstances allow or accidentally pour oils, fats or foreign objects of any
kind down any drains. Problems will occur with cooking fats or objects being deposited down the
drains and the cost associated with cleaning/removing will be at your cost.

Toilets - Do not use anything other than toilet paper in a toilet (don't use paper towel or baby wipes).
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Maintenance –

Property Maintenance is defined into 3 different groups.

1) Scheduled Maintenance- This is the most common group that details a plan of
maintenance to be carried out into the future years. The property you are renting has a
summary maintenance plan and as such this has been budgeted for by the owner.

2) Unscheduled Maintenance- This is unforseen maintenance that may arise from time to time.
3) Emergency Maintenance- This maintenance group is not very common and rarely occurs. It

may involve a degree of safety issues.

How to report Maintenance-

Maintenance Group Who to Advise How to Advise

Scheduled SPA Gippsland
to advise tenant

Email or online through tenant portal

Unscheduled Tenant to advise
SPA Gippsland

Email or online through tenant portal

Emergency Tenant to advise
SPA Gippsland

Call mobile 0409 279 486

Examples of Maintenance-

Emergency - Call SPA Gippsland

 Break and Enter and premises are insecure as a result of forced door, broken window roof
sheets removed or roof tiles removed.

 Blocked sewer resulting in raw sewerage inside or outside of house.
 Motor Vehicle crashing into house structure.
 Ceiling collapse.
 Deck, Veranda or Balcony structure not strong and sound including balustrade.
 Floor structure collapse.
 Swimming Pool fence collapse or malfunction.
 Door or window malfunction and can not be closed or secured.
 Large tree has fallen onto house.
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Unscheduled – Email SPA Gippsland / Tenant Portal

 Blocked Drains.
 Faulty circuit breaker on distribution board.
 Stove or oven not working.
 TV antenna faulty
 Power Point or switch not working.
 Curtain or blind not working correctly.
 Toilet pan becomes loose frommortar at base.
 Shower screen cracked or broken.
 Gutters and downpipes blocked.
 Fence has fallen over.
 A tree has fallen down in yard.

From this you should of been able to establish how to group the problem and what to do. It is
important to not panic and not to act without first thinking through what the problem could be and
then find the right solution. Please keep in mind if you make an incorrect judgement and a
contractor is called then you will be paying the account. Always apply common sense first.

** PLEASE DO NOT ATTEMPT ANY REPAIRS YOURSELF **

EMERGENCY PHONE CONTACTS -

STATE EMERGENCY SERVICES - 132 500 (storm damage - trees, roof urgent issues)

FIRE - 000 POLICE - 000 (life threatening emergency)

Routine Inspections –

Routine Inspections are very important. You will be advised between 7-14 days in advance by
written notice as to the scheduled date and time of your inspection. You are given a 2 hour window
as per the Residential Tenancies Act 1997. There is no requirement for you to be present during
routine inspections.

Photographs are taken and only shared on the system with the Landlord for the purpose of
maintenance and monitoring the condition of the property (ie painting, floors etc)

A routine inspection is carried out to assist with updating the summary maintenance plan and
budgets for the property.

At a routine inspection your property manager will focus on the following:

 The property is not damaged in any way
 There are no unauthorised repairs, alterations or additions to the property
 The grass and gardens are well maintained
 There is no criminal activity present
 There are no unauthorised occupants or pets
 There are no breaches of your agreement or legislation
 Re assessing the maintenance summary plan and scheduled improvements
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If you have a dog, please consider if it needs to be restrained during the inspection as the entire
property will be inspected including outside, sheds and garages.

In summary, the property manager will always act in a professional manner and oblige the
conditions agreed on the lease and the legislation. In return it is very much appreciated if you can
also oblige the same commitments.

Smoke Detectors-

Whilst it is the Landlords responsibility to ensure a smoke alarm is present, we ask the tenants to
replace the smoke alarm batteries annually. A good time is the start of Daylight Savings, then you
know you have done it each year.


